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5. Enter your responses
to the second set of
questions, then click

the Button.






10. At the next screen,
enter an alternate
email address to
receive OTPs on. Do
not enter your UAFS
email address.

The alternate email
address serves as
another access point
for receiving an OTP for
resetting your



13. On the next screen,
please re-enter your
campus network user
ID and password. Then ' o
press the g S s ey P e e T A = =y e
button.

This screen ensures
that your campus
network password is
correctly linked to all
other campus login
systems (e.g. Banner,
Blackboard Learn, etc.)

14. After you have I |
successfully completed - - c e e )

account linking section, Pk
click on the link to
continue. | .

= Click hereto
! continue.




15. After you have successfully completed all of the Portalguard enroliment steps, you will be presented with the
Account Management screen for your account. Carefully review the information on the General and Multi-Factor

Settings and Devices tabs for accuracy. When finished, click the Log Out link.
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Last Login: 5/14/2014 12

| | | Last Password Change: [Never]

Last Password Reset: [Never]
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How to Get Additional Help

If you still have guestions about the Portalguard password management system, please contact the Technology Service
Desk by sending an email to uafs@service-now.com or calling (479) 788-7460.

Feedback

We welcome your feedback about this change. Please send your feedback to TSFeedback@uafs.edu
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